
Students or caregivers will report any technology related need to the school at 216-838-7250
or the CMSD HelpDesk at 216-838-0440 immediately.
Requested technology will be withheld until any repair or recirculation cost is submitted,
which may impact enrollment at the Remote School K8.

D E V I C E  R E P L A C E M E N T  P O L I C Y

1 S T  R E P L A C E M E N T :

•  W H E N  A  S T U D E N T  R E Q U I R E S  A  D E V I C E  R E P L A C E M E N T
F O R  T H E  F I R S T  T I M E ,  T H E  R E P L A C E M E N T  W I L L  B E

P R O V I D E D  A U T O M A T I C A L L Y  W I T H O U T  A N Y  A D D I T I O N A L
S T E P S .

2 N D  R E P L A C E M E N T :

•  S T E P  1 :  T H E  S T U D E N T  A N D  T H E I R  P A R E N T S / G U A R D I A N S
M U S T  C O M E  T O  T H E  S C H O O L .

•  S T E P  2 :  T H E Y  W I L L  W A T C H  A  V I D E O  O N  H O W  T O
P R O P E R L Y  C A R E  F O R  T H E  D E V I C E .

•  S T E P  3 :  A F T E R  W A T C H I N G  T H E  V I D E O ,  T H E Y  M U S T  S I G N
A  C O N T R A C T  A C K N O W L E D G I N G  T H E  I M P O R T A N C E  O F

D E V I C E  C A R E  A N D  A G R E E I N G  T O  F O L L O W  T H E  G U I D E L I N E S
A N D  W I L L  B E  H E L D  F I N A N C I A L L Y  A C C O U N T A B L E  A T  A

M I N I M U M  C O S T  O F  $ 2 5 .

3 R D  R E P L A C E M E N T :

•  S T E P  1 :  T H E  S T U D E N T  A N D  T H E I R  P A R E N T S / G U A R D I A N S
M U S T  S C H E D U L E  A  M E E T I N G  W I T H  T H E  A S S I S T A N T

P R I N C I P A L  A N D  P R I N C I P A L .
•  S T E P  2 :  D U R I N G  T H E  M E E T I N G ,  T H E Y  W I L L  D I S C U S S  T H E

R E P E A T E D  I S S U E S  W I T H  D E V I C E  C A R E .
•  S T E P  3 :  T H E  F A M I L Y  A N D  A D M I N I S T R A T I O N  W I L L

E X P L O R E  S O L U T I O N S  T O  P R E V E N T  F U R T H E R  I N C I D E N T S ,
T O  I N C L U D E  A D D I T I O N A L  T R A I N I N G ,  A  R E V I E W  O F

R E S P O N S I B I L I T I E S ,  A N D  F U L L  R E P L A C E M E N T  F E E S .


